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Manage Properties and Track Deals 
from One Platform

Real Estate Agency CRM
CRM That Every Real Estate Agency Loves
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Capture All Buyers and Sellers in One 
Single Place and Record the Interactions 

Built on Award Winning ZOHO CRM, 
Trusted by 50,000+ Customers 
Worldwide

http://glionconsulting.com/


Real Estate Agency CRM
Real Estate Agency CRM is crafted to meet the unique needs of Real Estate Agencies.

Built on award -winning Zoho CRM, Real Estate Agency CRM is a perfect tool for managing your properties, tracking deals, creating
property recommendations, managing all your contacts, tracking activities and generating your commission invoice. 

AWESOME FEATURES

Á Property Management
Á Lead Management
Á Contact Management
Á Deal Tracking
Á Property Matching
Á Property Feedback
Á Commission Invoice
Á Activity Management

Á Reports and Dashboards
Á Email Integration
Á Social Integration
Á Workflow Automation
Á Role-based Security
Á Data Sharing Rules
Á Unlimited Records
Á Custom Modules



Perfectly customized ZOHO CRM to suit our Real Estate use -case. Great job by GoldenLion team 
installing and helping us use it the right way. Thanks a lot, GoldenLion! 

Ravi Duddukuru , CEO, PORTIQO Tech Private Limited



Run Your Business from CRM Home Page
Running a Real Estate Agency requires managing myriad tasks as well as handling a huge amount of data! The Real Estate 
Agency CRM makes your life easy by helping you run the business, right from the CRM Home Page.

Be it tracking deals or managing properties, you can do it all without leaving your CRM Home Page! 

V Real Estate Agency CRM lets you see 
all the crucial metrics such as property 
status, deal stages, lead sources, open 
tasks etc. on the CRM home page only. 

V Beautiful visual representations of all 
the important business components 
make it easier for you to track 
everything at a glance. 

V Although Real Estate Agency CRM 
comes with some awesome 
dashboards in the Home Page, you 
can add any new component that you 
might require to run your business 
efficiently. 



Managing thousands of properties, capturing their details and updating their status has always been a pain -point for Real 
Estate Agencies! With Real Estate Agency CRM, you can now easily manage your properties and update them like never 
before.  

V With Real Estate Agency CRM you can get 
sellers submit their properties via Website 
Forms. Once submitted it lands straight 
inside your Properties module with status 
marked as "Under Validation". 

V You can sync Properties from Real Estate 
Agency CRM to your website in just one click. 
You can even mark a property as "Featured 
Property" in CRM and that updates your 
website instantly (This feature is available as 
an add -on). 

V With Real Estate Agency CRM you can create 
and manage both Residential and 
Commercial properties for "Sale" and "Rent" 
listing type with locations and images of the 
property. 

Easy Property Management 



The powerful deal management features of Real Estate Agency CRM makes it easier to track and manage your sales funnel! 

Powerful Deal Management 

V When the visitor shows interest in a 
Property and submits details via Web 
Form - it instantly creates a Contact, 
Deal, Follow-up Task and a Record in 
Property Feedback module in Real 
Estate Agency CRM. 

V Using Real Estate Agency CRM you 
can capture Buyer's Offer Amount, 
Offer Dates, Seller's Counter Offer 
Amount - all inside the Deals module. 
Once the Offer is accepted - that 
becomes the Deal Amount.

V You can capture Closing Financial 
Information (Contract Amount, 
Closing Date, Commission Details) 
and Other Information (Attorney 
Details, Inspection, Title Report, 
Appraisal, Bank).



When the visitor does not find his desired Property and submits 
inquiry - it instantly creates a Contact, Deal and a Task. The CRM 
then creates a Property Recommendation in One Click based on 
available Properties.

Create Property Recommendations 
Automatically

Arnab and GoldenLion Consulting provide top 
notch service, and I would highly recommend 
them!

Paul Z. Matysek
President, Matysek Investment Group



Using Real Estate Agency CRM you can raise your Commission Invoice on Buyer/Tenant and/or Seller/Landlord in one click 
from the Deals module and track payment status. 

One Click Commission Invoice



Great Communication! CRM System came out as requested. Will come back for future additional 
work. Thanks! 

Dwaine Clarke, President, GCT Commercial Real Estate



Science of Follow -up Simplified 

V With Real Estate Agency CRM follow -up tasks 
are created automatically at every stage of the 
sales cycle. You can assign them to your team 
members or update them: all in one -click.

V You can create tasks for yourself, allocate them 
to team members and set reminders. The 
contextual view helps you prioritize tasks and 
be on top of your To -Do list.

V You can create all your meetings, store them in 
an intuitive calendar, invite customers and 
internal team members to these meetings.

V Using Real Estate Agency CRM you can schedule 
calls, record all your inbound and outbound call 
details and create follow -up tasks.

V You can add notes against any record, upload 
attachments, sort notes and even mention any 
of your team members for their attention from 
within notes section.


